
SSHIPS ENGAGEMENT AND WELLBEING SUPPORT: REFERRAL PROCESS AND TRIAGE MODEL


SSHIPS Referral Process for Engagement Support



	[bookmark: _GoBack]SSHIPS Triage Model for Engagement and Wellbeing Support

	EMERGENCY
	URGENT
	NON-URGENT

	Seen immediately 
Definite danger to self or others
	Seen same day
Possible danger to self or others
Disclosures or suspicion of harm
Case management students
	Seen within 2-5 school days*
All other engagement issues
*The average wait for a non-urgent referral is 
4 days
*non-urgent triaging will also consider urgency and seriousness of referral issue





Student, parent/guardian or staff member to complete appropriate referral form, then email to referrals@southportshs.eq.edu.au or give to Nicole Ward in F Block.   
*If student at risk of harm, contact GO immediately (no referral form needed).


Referrals triaged once a day using traffic light system and allocated to support staff member. Referrer notified once referral allocated.


Support staff member meets with student/family. Short-term, ongoing or other intervention follows. 


Where appropriate, feedback provided to referrer.


